
HSAStore.com is an online retailer 
that provides easy access to a 
wide range of HSA-eligible 
products and services that can be 
purchased with tax-advantaged 
Health Saving Account (HSA) 
dollars.

What Is
HSAStore.com?

2. Browse

Browse eligible goods 
and services or search 
for a specific item

3. Purchase

Purchase items using 
your benefits debit 
card or personal credit 
card

Visit HSAStore.com via 
your web browser

1. Access

company
name

Our expert team
has years of experience
in business and strategy.
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Lorem ipsum 
dolor sit amet.
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C O N T A C T

Participating in a LPFSA is like receiving a 30% discount from your dental and vision 
providers.

Why should I enroll in a LPFSA?

Almost everyone has some level of predictable and non-reimbursable dental and vision 
needs.If you are enrolled in an HSA and expect to incur dental and vision expenses this year, 
you’ll want to take advantage of the savings this plan o�ers. By using your LPFSA, you will be 
able to preserve your HSA funds for other purposes, including saving for the future. And just 
like an HSA, money contributed to a LPFSA is free from federal and state taxes and remains 
tax-free when spent on eligible expenses. On average, participants enjoy a 30% tax savings 
on their annual contribution. This means you could be saving up to $900 per year on dental 
and vision expenses!
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Definition

An HSA is a
tax-advantaged

savings account that
is used in

combination with a
High Deductible

Health Plan (HDHP).
Consumers use the
HSA funds to cover
qualified medical

expenses.

An HRA is an
employer- funded
plan that may be

used to reimburse
employees for

qualified medical
expenses.

An FSA is an
employerestablished,

tax-advantaged
account funded by

the employee and/or
the employer to pay
for qualified medical

expenses with pre-tax
dollars.

Who “owns”
the account? Individual\Employee Employer Employer

Who can contribute
to the account?

Individual\Employee,
Employer Employer only Employee and

Employer

Where are funds
held?

In HSA Deposit
Account – Qualified
Financial Institution
and Mutual Funds

By employer By employer

Pre-tax payroll
deductions allowed?

Yes Employer only Employee and
Employer

Have questions? Contact us at

tpa@thrivepass.com

Carrier Connect FAQs:
Have a question? We’re here to help!

www.thrivepass.com

What is Carrier Connect?

Carrier Connect is a portal that gathers your Explanation of Benefits (EOBs) from your 
medical, dental, and vision carriers.

What are the benefits to using Carrier Connect?

Carrier Connect eliminates frustrating and time-consuming claims documentation. Simply
register your account and we’ll take care of the rest for you!

How do I register for an account?

Log in to your insurance carrier’s website and retrieve your login information. Log in to the 
ThrivePass Member Portal at app.thrivepass.com, click on “Pre-Tax” and then “Personal
Dashboard.” Once there, click on the “Connect Your Plans” widget and follow the steps to
complete your registration.

1. Access ThrivePass Member Portal at app.thrivepass.com.
2. Click on “Pre-Tax”.
3. Navigate to“Personal Dashboard”.
4. Click “Connect Your Plans”.
5. Follow the steps to complete registration.

What will happen to my claims after I register for an account?

We’ll begin retrieving your EOBs into the portal automatically, meaning less work for you!

Can I add my dependents to the account?

Yes! By adding a dependent’s information to your account, his or her claims data will
automatically be retrieved by Carrier Connect.

Will I still need to submit additional documentation to receive reimbursements?

Carrier Connect is set up to receive your EOBs automatically, eliminating the need for extra
paperwork for verification of debit card payments and reimbursements. Note, there may be 
instances where the EOB amount(s) do not match the actual card transaction amount. In 
those cases, you may still be asked to submit documentation.


