
Requesting Debit Card  

 

1. Access Pre-Tax tile on ThrivePass Dashboard in portal 

 

2. Click on Personal Dashboard in Upper Right-Hand Corner 



 

3. Hover over employee name in upper right-hand corner. 
4. Drop Down Option- Debit Card 

 

5. Report Debit Card as Lost/Stolen 
6. Request New Debit Card 
7. $5 Replacement Fee will be taken from FSA Balance automatically  


