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Discover the Keenan Member Benefits Portal 

Your Keenan member benefits portal is designed to provide an intuitive, secure, and 

personalized experience for managing your medical benefits. From reviewing claims 

to finding providers, everything you need is just a click away. 

What can you do on the portal? 

Enjoy 24/7 access from any device with these key features: 

• Check Eligibility, Benefits, and Claims for your medical plan. 

• Track Claim Status and view your Explanation of Benefits (EOBs). 

❖ We are paperless. 

❖ Once you complete the registration, you will receive an email 

notification when a new EOB is available for your review.  

• View or Print Temporary ID Cards anytime. 

• Find In-Network Providers through Blue Shield Network. 

Ready to get started? 

Visit https://tpabenefits.keenan.com and click “Register for a new account.” 

Need assistance? 

We’re here to help! Contact the Keenan Customer Service team at (833) 702-1210, 

Monday–Friday, 6:00 AM to 5:00 PM PST. 
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