
Keenan Employee Benefits TPA Customer Service: 
(833) 702-1210

Customer Service Hours: 
Monday - Friday, 6:00 a.m. - 5:00 p.m (PST)

24/7 Benefits Portal tpabenefits.Keenan.com 

Express Scripts: (866) 832-9259
express-scripts.com

Blue Shield of CA: How to Find a Provider
Visit blueshieldca.com/networkppo
Search by location, Plan (Blue Shield of California PPO)
and provider name or type. 
For Prior Authorization (800) 541-6652 

PPO EMPLOYEE
BENEFITS TPA 

ADDITIONAL MEMBER SUPPORT

Schedule your 1:1
meeting with the

Client Service
Manager by using

Calendly. 
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